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Our Roots
Fenway Health

 Independent 501(c)(3) FQHC 

 Founded 1971

 Mission: To enhance the wellbeing of 
the LGBT community as well as 
people in our neighborhoods and 
beyond through access to the highest 
quality health care, education, 
research and advocacy

 Integrated Primary Care Model, 
including HIV services

The Fenway Institute

 Research, Education, Policy



 617.927.6354 

 lgbthealtheducation@fenwayhealth.org 

 www.lgbthealtheducation.org
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Technical Questions?

 Please call WebEx Technical Support: 

 1-866-229-3239

 You can also contact the webinar host, using the Q&A 
panel in the right hand part of your screen. To see the 
panel, you may need to expand the panel by clicking 
on the small triangle next to “Q&A”

 Alternatively, e-mail us at 
lgbthealtheducation@fenwayhealth.org

mailto:lgbthealtheducation@fenwayhealth.org


Sound Issues?

 Check if your computer speakers are muted

 If you can not listen through your computer speakers:  

 Click on the “Event Info” tab at the top of the screen

 Pick up your telephone, and dial the phone number and 
access code.



When the Webinar Concludes

 When the webinar concludes, close the browser, and 
an evaluation will automatically open for you to 
complete

 We very much appreciate receiving feedback from all 
participants

 Completing the evaluation is required in order to 
obtain a CME/CEU certificate



CME/CEU Information
This activity has been reviewed and is acceptable for up to 1.0 Prescribed credits by the
American Academy of Family Physicians. Participants should claim only the credit
commensurate with the extent of their participation in this activity.

Physicians

AAFP Prescribed credit is accepted by the American Medical Association 
as equivalent to AMA PRA Category 1 Credit™ toward the AMA Physician’s 
Recognition Award. When applying for the AMA PRA, Prescribed credit 
earned must be reported as Prescribed, not as Category 1.

Nurse Practitioners, 
Physician Assistants, 
Nurses, Medical 
Assistants

AAFP Prescribed credit is accepted by the following organizations. Please 
contact them directly about how participants should report the credit 
they earned. 
• American Academy of Physician Assistants (AAPA)
• National Commission on Certification of Physician Assistants (NCCPA)
• American Nurses Credentialing Center (ANCC)
• American Association of Nurse Practitioners (AANP)
• American Academy of Nurse Practitioners Certification Program (AANPCP)
• American Association of Medical Assistants (AAMA)

Other Health 
Professionals

Confirm equivalency of credits with relevant licensing body.



Webinar Slides

 You can download today’s slides from the webinar 
section of our website 

 They will also be available on the evaluation page that 
appears when you close your browser at the end of 
the webinar 

 Within the next week, today’s presentation will be 
archived and available for free CME credit in the 
“webinars on demand” section of our website 



Today’s Faculty
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Ruben Hopwood, MDiv, PhD (Pronouns: he, him, his)

Coordinator, Transgender Health Program, Fenway

Steph deNormand (Pronouns: they, them, theirs)

Patient Advocate, Transgender Health Program, Fenway



Today’s Learning Objectives

1. Participants will be able to name two non-medical 
and three medical options for affirming one’s gender.

2. Participants will be able to outline the criteria 
necessary for referral to gender confirmation surgeries.

3. Participants will be able to locate up to date 
information on health insurance coverage and laws on 
gender diversity nationally.



Disclosure
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Overview

 Gender Affirming Care 
Options

 Finding Care Providers

 Criteria for Hormone 
Therapy

 Criteria for Surgeries

 Hair

 Health Care Costs –
Insurance



Options

 Non-Medical

 Medical
 Hormones

 Surgeries

 Semi-Medical
 Voice Therapy

 Hair (on/off)



Non-Medical

 Self-Expression

 Clothing

 Shoes

 Body Shape Wear

 Grooming

 Name used/changed

 Pronouns

 Documents



Medical

 Hormone Therapies

 Masculinizing Surgeries

 Feminizing Surgeries

 Hair Removal/Transplants

 Voice Therapies

 Underground “Clinics”



Finding 
Health 
Care 
Providers



Criteria for 
Hormone 
Therapy

 F64.__ Dx (0,2,8,9) ≠1

 Ability to Consent

 Legal Authority to Consent

 Reasonable Stability



Care Models

Harm 

Reduction

Informed 

Consent

Treatment 

Based



Hormones

 Preferred vs. Recommended

 Formulary vs. Recommended

 Cost vs. Recommended

 Access vs. Recommended

 Vs. Community Tx Advice



Masculnizing*
 Testosterone

 Injections

 Patches

 Gels

 Implanted Pellets 

 Puberty 
Suppression

*Non-binary people may need 
treatment that is customized or 
short-term to meet their goals



Feminizing*

 Estrogen
 Injections
 Pills
 Patches

 Androgen Blockers
 SERMs*
 Progestogens
 Puberty Suppression

*Non-binary people may need 
treatment that is customized or 
short-term to meet their goals



Moving 
Care

 Affirming

 Competence

 Access

 Culture of Care

 Bridging



Surgeries



Criteria for 
Surgeries

 F64.__ (0,8,9)

 Able & Age to 
Consent

 Stable

 GAHT

 Assessment & 
Referral



“Top” 
Surgeries

 Chest 
Reconstruction

 Breast 
Augmentation

 Other procedures



“Bottom”/ 
“Lower” 

Surgeries

Feminizing

 Orchiectomy

 Vaginoplasty

 Labiaplasty

Masculinizing

 TAH-BSO

 Vaginectomy

 Metoidioplasty

 Phalloplasty

 Scrotoplasty



Finding 
Surgeons

 Insurance Referrals

 Conferences

 ListServes Online

 Care Provider Referrals



Hair



Health Care Costs - Insurance



Bans insurance exclusions for transgender health care (6)

Bans insurance exclusions and provides transgender-inclusive health 

benefits for state employees (13 + DC)

Updated 1/15/19

Transgender Health Care in the USA

https://www.hrc.org/resources/finding-insurance-for-transgender-related-healthcare



Ex/Inclusion

 Policy Variations

 Types of Insurance

 Included Services



Medicare & 
Medicaid



What is 
Covered?

 Asking the best questions

 Challenging the Denials



Sex Marker & 
Coverage

 Sex on Insurance

 Care for Organs Present

 Exclusions

 Disclosure & Denials



rhopwood@fenwayhealth.org

sdenormand@fenwayhealth.org
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